From: Obey, Rita (PHES)

To: Donn Walters/R6/USEPA/US@EPA; 'Axe, Al'; 'jcermak@bakerlaw.com'; Miller, Gail (Commissioner Precinct 2);
Cron, Catarina (County Judge's Office); Blount. John (HCPID); ‘bstokes@galvbay.org'; ‘cmasterson@h-gac.com’;
‘ctaylor@tceq.state.tx.us'; 'lvoskov@tceq.state.tx.us'; 'dshafer@wm.com’; ‘nancy.inaram@dshs.state.tx.us';
‘wpetit@jadpc.com’; Seegers. Mark (Commissioner Precinct 2); Hamilton, Dimetra (HCPID);
‘nhausler@poha.com’; 'Powers. Rachel D.'; ‘amcmahan@poha.com'; Sanders, Herman (HCPID);
‘khaldin@wm.com'; Rich O'Connell; 'Kathleen.Bark@ipaper.com'; 'lhenry@poha.com’;
‘Patricia.Radloff@tpwd.state.tx.us'; Russo, Nick (HCPID); ‘msmith4@wm.com’; 'kristi.corse@h-gac.com’;
‘don.pitts@twpd.state.tx.us'; Barbara Nann/R6/USEPA/US@EPA; Palacio. Herminia MD (PHES);
'Steve.Ginski@IPaper.com'; '‘philip.slowiak@ipaper.com'; Stephen Tzhone/R6/USEPA/US@EPA; Gordon, Leah
(CAQ); Schaffer, Michael (PHES)

Cc: O'Rourke, Terence (CAQ); Patel, Snehal (CAOQ); Rodriguez, Joel (CAQ)
Subject: RE: San Jacinto Pits Community Awareness - DRAFT FENCE SIGN
Date: 03/01/2010 05:40 PM

Attachments: no crab logos mid.pdf

Hello again,

Since it is entirely possible that the target audience may speak any of three languages (English,
Spanish, an unknown Asian language), be unable to read at all or can only read on a lower level, |
thought perhaps it would be helpful if we designed a sign that did not rely on text to convey our
message. The attached is a merge of one of the signs in the presentation, my initial thoughts and a
very good sign previously developed by the Texas Department of State Health Services.

Next, | conducted an in-house test of the design by showing it to several staff to see if they
understood the message. | asked, “What does this sign say to you?” Each person indicated that in
seeing it they would assume that people were allowed where ever the sign was posted and that they
shouldn’t eat fish or crab from that location.

As a result, I’d like to submit the sign for discussion at the next meeting.
Rita

Rita Obey
Director, Office of Public Information
Harris County Public Health and Environmental Services (HCPHES)

From: Obey, Rita (PHES)

Sent: Friday, February 26, 2010 3:11 PM

To: 'walters.donn@epa.gov'; '‘Axe, Al'; 'jcermak@bakerlaw.com’; Miller, Gail (Commissioner Precinct 2);
Cron, Catarina (County Judge's Office); Obey, Rita (PHES); Blount, John (HCPID); 'bstokes@galvbay.org’;
‘cmasterson@h-gac.com’; ‘ctaylor@tceq.state.tx.us'; 'lvoskov@tceq.state.tx.us'; ‘dshafer@wm.com’;
'nancy.ingram@dshs.state.tx.us'; 'wpetit@jgdpc.com'; Seegers, Mark (Commissioner Precinct 2);
Hamilton, Dimetra (HCPID); 'nhausler@poha.com'; '‘Powers, Rachel D.'; '‘gmcmahan@poha.com’;
Sanders, Herman (HCPID); 'khaldin@wm.com'; 'Rich O'Connell'; 'Kathleen.Bark@ipaper.com’;
'lhenry@poha.com’; 'Patricia.Radloff@tpwd.state.tx.us'; Russo, Nick (HCPID); ‘'msmith4@wm.com’;
‘kristi.corse@h-gac.com’; 'don.pitts@twpd.state.tx.us'; 'Nann.Barbara@epamail.epa.gov'; Palacio,
Herminia MD (PHES); 'Steve.Ginski@IPaper.com'; 'philip.slowiak@ipaper.com’;
‘tzhone.stephen@epa.gov'; Gordon, Leah (CAO)

Cc: O'Rourke, Terence (CAO); Patel, Snehal (CAO); Rodriguez, Joel (CAO)

Subject: FW: San Jacinto Pits Community Awareness Meeting 2-22-10 Handout - draft email

Hi there,

First, | apologize for missing the last two meetings and the related discussions on this important
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topic. In reviewing the PowerPoint presentation, | see that a lot of hard work has been
accomplished. As | read the presentation a few things came to mind related to our current status.
Please forgive me if they were addressed in the meetings, but | am trying to come up to speed.
Specifically, my questions and comments are:

Key Short-Term Messages
1. Were the Key Short-Term Messages (Messages) developed for the Committee to utilize as
talking points?

2. Whois the target audience for the Messages?

3. Are Community-Focused Messages under development (i.e. lower reading level)?

4. What is the time-line for release of the Messages?

5. Bullet #5 - We probably need to cite by whose authority/order trespass is being prohibited.

6. Bullet #6 — The public should refrain from eating the fish/blue crab due to the dioxin that
has been detected in the fish/blue crab not because there are multiple sources of pollution
affecting the River.

Signs

1. Have we selected templates?

2. If not, we might want to use pictograms as much as possible (and most especially on the
fence signs) to assure that the no and low literacy residents can understand our messages on
all collateral.

Media Alert & Holding Statement
1. Why: We need to proactively state why the site is being closed.
2. We need historical information on the site to answer media questions.
3. We need an outline of the site clean up to use as talking points.

Rita

Rita Obey
Director, Office of Public Information
Harris County Public Health and Environmental Services (HCPHES)

From: Gordon, Leah (CAO)

Sent: Monday, February 22, 2010 9:23 AM

To: 'walters.donn@epa.gov'; '‘Axe, Al'; 'jcermak@bakerlaw.com'; Miller, Gail (Commissioner Precinct 2);
Cron, Catarina (County Judge's Office); Obey, Rita (PHES); Blount, John (HCPID); 'bstokes@galvbay.org’;
‘cmasterson@h-gac.com’; ‘ctaylor@tceq.state.tx.us'; 'lvoskov@tceq.state.tx.us'; ‘dshafer@wm.com’;
‘nancy.ingram@dshs.state.tx.us'; 'wpetit@jgdpc.com'; Seegers, Mark (Commissioner Precinct 2);
Hamilton, Dimetra (HCPID); 'nhausler@poha.com'; ‘Powers, Rachel D.'; '‘gmcmahan@poha.com’;
Sanders, Herman (HCPID); 'khaldin@wm.com'; ‘Rich O'Connell’; 'Kathleen.Bark@ipaper.com’;
'lhenry@poha.com’; 'Patricia.Radloff@tpwd.state.tx.us'; Russo, Nick (HCPID); 'msmith4@wm.com’;
'kristi.corse@h-gac.com’; 'don.pitts@twpd.state.tx.us'; 'Nann.Barbara@epamail.epa.gov'; Palacio,
Herminia MD (PHES); 'Steve.Ginski@IPaper.com'; 'philip.slowiak@ipaper.com'; 'tzhone.stephen@epa.goVv'
Cc: O'Rourke, Terence (CAO); Patel, Snehal (CAO); Rodriguez, Joel (CAO)

Subject: RE: San Jacinto Pits Community Awareness Meeting 2-22-10 Handout



Leah A. Gordon, Paralegal

Environmental Regulatory Affairs Section
Harris County Attorney's Office

1019 Congress, 15th Floor

Houston, Texas 77002

Tel: 71577501277

Fax: 71157552680
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